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SUMMARY 
I am a computer consultant with over 7 years of experience in developing database 


driven web applications with coldfusion. I also own a web developing company where I 


run my own coldfusion servers and currently host, develop, and maintain 12 websites. I 


have a Masters in Business Administration and a BS in Aerospace Engineering. I have 


over 16 years experience working with PC hardware and software. I am experienced with 


many computer systems, software packages, and programming languages.

EXPERIENCE


1/03 – Present
Medical Insights, Inc



I am the entire IT department. Resposibilities include: administering a windows 2003 



server, develop server backup strategies, troubleshoot hardware and software 


problems, develop reports by extracting data from proprietary medical software, 


implement security badge system, develop security policies for employees, 



develop company website, configure and utilize medical billing software, 




maintain HIPAA compliance.


Develop coldfusion applications to extract data from existing medical software.


1/87 – Present
WWWA Productions (Audiovisual Web Production Company), Owner



Worked on Coldfusion Projects for Tan Ches Global Management, Inc.




Maintained and developed websites for Catfish Designs (www.greatmedjobs.com)


Setup and administered Linux and Windows 2000 Advance Server boxes.



Installed and administered Coldfusion Server 5.0



Hosted and developed web pages for non-profit organizations using Coldfusion


Configured DNS, Web, and email servers.



Produced magazine ads, newsletters, and flyers for many nonprofit organizations.



Worked extensively with Corel Draw and Photoshop.



Hardware used included HP Scanjet, HP Inkjet Printers, Nikon Coolpix 950 Digital 



Camera, HP Laserjet 4 Plus, Gina Digital Audio Card, Snappy, mini DV, and CDRW.


Worked on digital audio projects using Cool Edit Pro, MixMeister Pro, and PCDJ Red


Provide professional PA, video, and lighting services for large events 



exceeding 600 people.


Worked with all types of professional sound, lighting, and video equipment.

10/01 – 4/02
EDI, Coldfusion Developer – WesternGeco/Schlumberger


 
Developed Coldfusion applications using Schlumberger 


Application Baseline Standard version 2.51

 
Produced a signature authority database application.

 
Created an intellectual property document catalog application.


 
Both applications utilized advance file management systems and custom tags.


 
All applications were coded on a UNIX Coldfusion platform with an Oracle backend.
2/01 –8/01
Hall Kinion, Coldfusion Developer - Schlumberger


 
Cleaned up and developed a training course catalog in Coldfusion with a MS Access back end.


 
Migrated MS Access database to Oracle.

11/00 – 5/01
Questia Media Inc.


 
Developed and maintained intranet workflow applications using Coldfusion with an 



Oracle back end. 


 
Used SQLplus through telenet sessions to a Solaris box to update Oracle database.


 
Developed dynamically generated javascript for complex data validation
4/00 – 11/00
Hall Kinion, Coldfusion Developer – Schlumberger, HUB Team


 
Developed and maintained web applications that used Coldfusion with an Oracle 



backend. 


 
Used SQLplus through telenet sessions to a Solaris box to update Oracle database.


 
Assisted in the compilation and installation of JAVA code.
12/98 – 4/00
Hall Kinion, Coldfusion Developer - Schlumberger


 
Developed web applications in Coldfusion, HTML, Perl, and Javascript for



Schlumberger’s intranet.


 
Wrote SQL code in Coldfusion to access data from MS Access, Oracle, and 



PostgreSQL Databases.


 
Designed, configured, installed, and administered NT 4.0 Servers.


 
Configured, installed, and administered Coldfusion 4.0 Servers and Netscape Web 



Servers.


 
Installed and migrated SQL Server database.


 
Designed, configured, and installed Raritan KVM multiuser system.


 
Installed, configured, and administered HP Network Scanners.


 
Designed, configured, and installed rack systems for server room

11/98 – 12/98
Hall Kinion, Coldfusion Developer – Base 2


 
Developed web applications in Coldfusion for Schlumberger’s intranet.


 
Wrote SQL code in Coldfusion to access data from MS Access Databases.

8/98 – 11/98
Hall Kinion, Coldfusion Developer – PDQ.NET


 
Developed forms and reports in Coldfusion for PDQ.NET’s intranet.


 
Wrote SQL code in Coldfusion to access data from PDQ.NET’s SQL server.


 
Made webpage forms to input and extract data from sales and accounting databases.

3/98 – 8/98
Indata, Coldfusion Developer – First Union Bank


 
Developed a web based Event Registration System using Coldfusion and MS Access 




for International Association of Drilling Contractors.


 
Debugged and supported Action Metro applications for First Union Bank, 



Charlotte, NC.


 
Worked with HTML, SQL, MS Access, Java Script, VB Script, ODBC, Coldfusion 


  
Administrator, IIS Administrator, Exchange Server, and SQL Server

6/97-3/98
Indata, PC Technician - Amoco

 
Troubleshooted PC software and hardware problems for Amoco Natural Gas Group at 



the Westlake Complex in Houston, TX .



Completed the largest number of service calls among all PC tech contractors



Provided support to the Natural Gas Trading room


 
Administered Lotus Notes


 
Supported PC’s running on Windows 95 with NT and Novell servers.

6/94 – 6/97
CTG, Computer Consultant – Exxon Upstream Technical Computing Company


 
Troubleshooted PC software and hardware problems for Exxon Upstream Technical 



Computing Company (EUTeC) for Exxon Exploration Company in Houston, TX.


 
Completed over 2500 service calls per a year.


 
One of two onsite PC techs responsible for over 650 PC's



Provided supported for the executives of Exxon Exploration Company.


 
Installed and fixed software problems related to DOS 5 & 6, Windows 3.1 & 3.11, 



PC/TCP, MS Lanman, Rumba, Novell, MS Word, Excel, Freelance Graphics for 



Windows, HP Deskscan, Micrographics Designer 4.0, Autocad 12, Corel 



Photopaint, Relay Gold, Procomm Plus for Windows, MS Project, ABC Flowchart, 



Omnipage Pro, Word Scan, WinFax Pro, Calendar Creator Plus, MS Access, 



WinInstall, MS Powerpoint, LDScan, Lotus 123, Paradox, PhotoMagic, Image In, 



PkZip, Lexus/Nexus, and CP Backup.


 
Installed and solved hardware problems related to all types of desktop PC and notebook hardware including hard drives, modems, CDR’s, optical drives, 3COM Ethernet cards, SMC Ethernet Cards, HP Scanjets, all HP Inkjets, all HP Laserjets, Milan Boxes, Tektronic Phaser Printers, most Canon printers.
7/90 - 11/93
Calspan Corporation, Shuttle System Safety Engineer



Assisted co-workers with PC utilization (e.g. troubleshooting PC software and 



hardware problems, connecting to file servers, redirecting print jobs, ).



Assisted MIS department in the selection of new applications for the workplace.



Training classes taken include: Time Management, Empowerment, Presentation 



Skills, Continuous Process Improvement, and many TQM classes.



Worked in a client oriented environment, that emphasized fulfilling client needs.


Lead quality improvement team to improve work process flow.



Performed system safety analysis on Space Shuttle on-orbit flight operations.



Recognized for outstanding contributions to Intelsat VI mission.

SKILLS

Programming languages include: Coldfusion, HTML, Javascript, C++, FORTRAN, 



and BASIC.



Over 14 years experience working with IBM PC compatibles.



Platforms and applications include: MS DOS, Windows (NT, 2000, 9x, 3x), Linux,



Corel Draw 10, Photoshop,  Mac OS



Over 14 years experienced in the installation of PC hardware and software.



Foreign Language:  Working knowledge of Mandarin Chinese.

EDUCATION
The University of Houston Clear Lake

Masters in Business Administration, Completed December 1993


Classes included:


Management Information Systems

Object Oriented Design and Programming with C++


Group Support Systems (Groupware, Computer Augmented Teamwork)


Continuing Education Classes Completed: 


Object Oriented Programming in C++ 
UH Clear Lake

March 11, 1994


UNIX: Hands-On Workshop 

The Learning Tree

August 6, 1993


C Programming: Hands-On Workshop 
The Learning Tree

August 21, 1992


Human Factors Engineering 

The University of Michigan
August 8, 1992


The University of Texas at Austin


B.S. Aerospace Engineering, Completed May 1990

ACTIVITIES
Pride of Houston Toastmasters, President, (CTM,ATM-B)


National Association of Asian American Professionals, President

Asian Pacific/American Heritage Association, Vice President

Organization of Chinese Americans, Member of Board


American Institute of Aeronautics and Astronautics, Member.



Houston Young Chinese American Council, President.



Youth Leadership Council, Technology VP


American Coaster Enthusiasts, Member

INTERESTS
Helping people through volunteer work. Desktop publishing. Web page design. Desktop 


video. Hardisk digital sound editing. Rendering 3D computer graphic animation. 


Videogame development, learning how to be a web host company.

REFERENCES
Available upon request.

